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Research on marketing strategy of high-speed railway
based on service quality gap model
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Abstract

In order to explore the effective way to explore the marketing strategy of high-speed railway based on the service quality gap model,
improve the status and service quality of high-speed railway in the market competition, and meet the needs of passengers. This paper
combs the theoretical framework of the service quality gap model, combines the characteristics of high-speed railway industry, builds
an analysis framework, and discusses the optimization path of high-speed railway marketing strategy through market research and
data analysis. It is pointed out that the marketing strategy of high-speed railway should improve service quality, strengthen brand
building and innovate service mode, so as to narrow the gap of service quality and improve passenger satisfaction. Through the
implementation of targeted marketing strategies, high-speed railway enterprises can effectively enhance market competitiveness,
meet the needs of passengers, and achieve sustainable development.

Keywords
service quality gap model; High-speed rail; Marketing strategy

E Tk S e £ R AR S ERE ™IS $H R

B2
Hh Ik 5T R RV A TSI S5 B, I - 17K BT 272100
=

ARRAE TSGR 2RI SR GR TR EHERNARLERZ, REGRERETH ZEFFPHORALFRSS RS, #
RAREER, LEMNIBS R E LR G BIE R AT, SO0 5RHATIRHE, WESITIESR, @i xR,

M F Tk, BT QR T  E A R RALRAR, PR RIS, FRBERT I EH R AR E RE.
B RS BREFTAATF, UG IR R TLIE, BHAEREE, @i EaA TR T B4 A%, 5k
GRAVLTARZRATHEEN, HRREER, FATHELE,

KA
R R2 £IBER; ZHik4kIs; T T4 Rk

| RGBS S AR DB R . I R IR | 1T
o BRSBTS, R
1 S R TSI, MRS

e S gt e g e, T AR BRI, (DT
PR RO, WA TR OTR, s o AR, SRR, ik
b e AR s i TSSO, BT TR
SRl S TR Gl sk g O SIS A A KT
o ABI RS, B R, o TP TUNEREIIA, ALK,

ETRARL, (PR TRk, FEE A 1/\*‘5“‘ KRR LIRS
AUATFRIGIIE, Wik, Wit L2575 0, ek

EEREI S T kBT T o A SR DEm——— 'ﬁtﬁ*@‘ & t“jt BEET
Sk kemps e e e

FAEA T R RAGR, B is 7 S S W22
MAERA ., BERAMEFIINS R R . sk s

[EEEA] #32 (1981-) , &, PEWUERFTTA, &
B, T2m, MBRECEHR.

42



AHZBESREIE - F 045 - F01H-2025F02 A

NTHTROTE A RE, UK, Si%E
Sl AT ANE R R, FIEAREEE, s m e i
0y, NIZENBEERRE, R EEEE AR
1.4 5| EFITREMH

Rk B SR R, B IER R
TSRS E TR AR . SR sL T ks
FE" SR fo—H—E T SsFE, DLERAR
R B R maR . ERsTE, GRE. X, BIFT,
. = PUEE, DR R R ks nTAR
EIRFCR , RIS T TR . tmBE TR H B RLE),
AR IS E DI R iR TR K . sk Y1 4w B
Ry, RN, RERSTRENN B IR AL, ks
sk ZHR T X B EAL, SRR S R
YRS B TR [, MELUE R Rz, & =L
EHIR, WHY4ERERE, Wl ) 4 gm R Rl 2
B, VSRR, MELUER R,

2 IR ER S REEEER S

A TIRBEXIRER, B0 b NI rIIk s & 2 B s
E) , RERE, TRESAER R ENERY
WIS E, HRERENE, MifFI g,

TEE Rk T, IR 45 5 i 2 S e i R B R i
A ERRE. AT amSNRSTE, AILIEEIR
SRR (8 1) KRR MRS Z1E, BT .
2.1 BB 5 LRBAAR S ERE

TERR S PR E MR A, R R R I S5
BRIEAIIR S5 > AR 2R, BREAEHTHI kiR IR S A &
—IERIIAYE, WdEE . ATiE . (FEESE. seBRIR SRR,
WE R RAE IR S R SIS EER R EE, e
FREA . AT H/INX—2EE, Sl MR R AT R
ZEK, BmE T, PR TR, T iR
GEEIRS I . IR SIRRE, MREHIREEIAEE | e
T, FHEERANIRTTEGRASTARSS -

2.2 BB SR E& T bR AEZERE

BB 5 R 455 R o 2 B R P 2 A e ik
B4 PR 25 BT LA 128 SSEBRIR SRR > RO 2 8. AR
SUATRRAECIEIR S TR . RSN . IRSS R brs ;
TP R AR S R AR S A . B L Y
55 g BN TR T AEN L AT e B ke AR S5 e Rb R
WER T ARRERE . (S EOREURES; INIALE ER R0
THTesr . SFNES . IS E LRI SR ek IR 514
THRIFRAER R 5 S2BRAR S R Rk 2 I EE . =210
JRE T, EFEIRSSASRIbRAE  JETRE IR | (5 BORGHK.
SNESIALE IR R . WETR BT . BT . ORRMEREE TS
[ASEZN
23 EHEESRESRMEZ BINERE

EHH SRR IS 2 A2 IR T E E IR

SRS SRR S SR B T TR S Z WA EE R A T
fi/ X —ZEBE, R AL N IR SR, FRCREERE
ElRsROEE T IR A L RIIAR. IRE TR, 2
RS HRAE T LA RERIIR SR s
2.4 lRS5RME SRR S Z B R £ R

AR g5t SChrikR %5 Z Al Z B R 4R IR S5 he b ¢
He bRt B IR 55 S R SE PR BN SS Z AR R o
AT HINK—Z20E, RGN IR I, T ERR
SR IR AR IR 55 o A7 IR BRI, Mk
IR TR IR, eSS T
2.5 SERRAR S5 5 5MED IR < B Y 2 BE

SERPRAR 255 MR8 2 TR 22 BE R AR TR RN 21 0 R
S5 E R RS S NE R IR S Z AR ZE R T 4/
X—ZE, SRR U INERE, HREANER
St R, BV REFE FRAR, NEREIREHEE, e
TR R o

fe% 1L 1 R 45
R | S
S
S AR 55
?
it 1
il et e SIRENSNIE
23 ] ]
2R 1 AR 5515 - Rk
x2] |
il R i 7 A B SR

B 1 RSB ERERE

SETHREREEERBENSHREETIHE
H R B
31 /N EHESEEE NN ERE
3.1.1 Ak 3 AHE, TRREEKR
TS TR IR A, WA s g AR 55
PR RADPERZEHTEN . Mk, T
WiTaE, THEORESHRREE ., fHEE. el mnTK.
TR AT AR B RO A RIR, AU AR SRR
. IRETAE, TRENINSEG L R, e
AR KRIOIRS RISt E7E
3.2 I RERME, AN ERFEEHNZ
WA IR S IR, D (BT SR AR, iR i)
RIS B R ISk . 7E SR REs ZEuk | FIZEERNIREZ A,
S AR B AR R R R A . B s,
TR FEE N HE), THERZ O .. MIRESIRERE M it
oy 28 AN, ARITE TS e RS it
Tt

43



AHZBESREIE - F 045 - F01H-2025F02 A

32 HINEBHINNERSRENERERE
3.2.1 R RAF AR R A

RS E Fa il AR B E SR SRR . AL bRiELL
FAlEHSELbRER, Hle—Eam. B, SHNIRSH
iR, IXECPREEN CIIEAR SRR . BRESINE . RS,
RRGSHESF /51, FRIRS Rk Sl E SRR i,
FARAIRRSSIATT, KT BARARSS Tt abr, iXEefabrn
BAR AR R e, AT EEEIRS REH TR E
At . BEE TTNENE TR AR b, SEssim il i
E AN AR S TR BT RI5E R, B HAA AR
HAEF T & RRfa
3.22 sk i LI, R EHREZR

BT RARS ZIRERI, M TINREIR S a1
WIS EZE, L R T e RS THER
FUEsE, FTARIERINL, THRESSE S HE R,
e b LIRSS 7K . Bz IRSS I, SRt Fs
B 53 T 45 T W iAmig e B 092205, Bk 5 T TVEREBEAD
QSN A R LIRS MEALRA N, o HE
B, #EmEmn TARS ZIRAIAR S HRE .
3.3 HINRERENCERSEZERNERE
3.3.1 HALIR G4, BB EE

SRS AR TR, AR SRR, B
it Rt . MRS ST, aisah¥ . LT,
TAUIASE | FCGREATT, e Te . MRS, 7
= TR ZIRAIR e, BiRIR S AR, 7RSS
VB, XARSS AR T EE,, BARAR S5 R A4
et
332 MRBRS R BRI, HIRRS R EAOFE T

AT SEENRS THEEERA, DEETARS ALk
AR, PRk NAEES R, RIS REES,
SRR ST FR R A A IR T S e, 5 I A =5 AL
¥, FARSS TREMHTEN . AIEREEN . DR 5T AIILE,
TR, RSO SS T
3.4 BINRE LIRS IMDDERIZEBE
3.4.1 MR EAR AR, AR RIRSE 8

HHEIR S5 BN EAR, BRSNS O, 20, .
FIAZEEMMTER, GREREYA, M, PN &,
EAIGHASE, T REEEEm. SWEESOE SN EEE,
iR, . SEERSE, BMEEEME. RS R KR
HIETE, BIBHZ AL, Mo TEE# ., g
LENIES), RARENSESEAARIER
342 I RAF RIS R, RERENGLRE

HERS TR, WRIIEETEe., R, 57, 37

44

F-5 TAREACE, BRIl T BE&RIFRVEIEEEST . RS EIR,
TRIREIEERE . IR SBUT . t2BlR . AERAm S
e, NS, PS5 ARG, Hatatiik,
R RIFIIESR . REFERE RS, MINBoERE, 27
TEEIZIE
3.5 G/ M E B S M E AR =R
3.5.1 RAEABACHIRS, HEEENHFHRER

TSR . IRINIRE . RS RN AR,
RAEIARS 5. Blan, AR SRRt . %
JRIRZEX | TS ARINIREIEHRINE IR, BRI
% AFRREIRESEG LR . B LEMTESE, RIERER
K, RAELEHENEIRS, BT APP. MG ANSHRE,
SRR RS a, THERE K, NIRRT,
IR E IR TR R . B IR S AL AT #8E
R, A e et N T8 6 ATARSS , tn MR THE |
NG5 GRATHRRSS . IRTESF RS . TTARSH ANIRSS .
3.52 i EIRS-, REHREHR T

BB TIEIRRG . BRI, AR HFERE
HEEIRS . WIREER TR BRI R, AEE—T
ITRINZE T &SRR, TERE IR T4500G . FIRAIRE IS
ARGy (LRSS RIS EEE AT TR, T
FB RS T IR, MR I AT . #95)
FEAEHATEERG, BIE ML, MEARSHREERR
[IEN . FIEEHEH R G TR HT, A
AR 55 R A R

4 45t

SRR AR 55 T AR R IR 5515 0T IRSS TR
PEAIR S NG T, T2 gy s E. ek
FETTIE RIS ARG STT, EBE TR, RS
o, DERARSS G, RS HE, RAPEEEE. iR
TURRSS AN, SFEmIR RS, R . G s
HFE, RN, BEiiim SEE. A9 oY EEik
VAR UL T I TR 5 i 2 R ) T i S i s 255
BT E GRS e S )y, HEEh s g Tl
IR e
S 3k
[1]  FPRRER. AT & IR R AR s kB A T [D] X0 S R

B52#412,2023,18(03):13-21+58+87.

[2] SRR BIER R NS S ek s i B R SRR ).

SR R S5 77,2023,18(08):43-45.

3] PR IREREEET R FTCA R TR 55 88 RIS 58

[D] b AR A,2023.



