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Abstract: Open ancient cities are important carriers of cultural and tourism consumption, while the dislocation between
official projected images and tourists’ perceived images has become a key constraint on their sustainable development.
Taking Xinzhou Ancient City as the research case, this paper compares the official projected images with tourists’
perceived images, based on official publicity texts and tourists’ online review data, with the methods of ROST-CM6
content analysis and grounded theory. The results show that ; the official takes" history and culture + spatial landscape" as
the core narrative ,with positive emotions accounting for 58.3% ,focusing on positive brand communication ;while tourists
focus on on-site experience such as facility services and consumption value, with positive emotions accounting for 48.4%
and negative emotions reaching 22.2%. There is a significant cognitive and emotional dislocation between the two sides.

The four types of image dislocation are tourism service supply demand — adaption dislocation, tourism facility function —
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experience dislocation, scenic spot protection practice — propaganda dislocation, development and operation — kernel
dislocation. Meanwhile, this paper puts forward targeted optimization strategies ,which can provide empirical reference for
the collaborative image optimization of open ancient city tourism destinations.

Key words: ancient city tourism destination , projected image , perceived image , Xinzhou Ancient City
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Fig. 1 High-frequency words in the projected and perceived images
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