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Study on Status and Determinants of Elderly Care Willingness of Elderly
People in Day—care Institutions for Elderly Care: based on Andersen’ s

Behavioral Model of Health Service Utilization
Zhai Shuna, Chen Na, Cui Xiuzhen , et al(School of Nursing, Shandong Xiehe University, Jinan 250109)

[Abstract] Objective Guided by Andersen’s behavioral model of health service utilization, this study was conducted
to investigate the willingness of elderly people in day-care institutions for elderly care, and to explore the determinants and
pathways of predisposing, enabling, and need factors on elderly care willingness, so as to provide evidence for enhancing the
elderly care willingness of elderly people in China. Methods From April to August 2025, a convenience sample of older adults
from twenty communities in Jinan City was surveyed. Multiple linear regression was employed to examine the determinants of
predisposing, enabling, and need on elderly care willingness, and structural equation modeling (SEM) with Amos software was
used to identify the pathways among these determinants. Results A total of 571 valid responses were included in this study.
The overall elderly care willingness score was (51. 73x12. 67). Multiple linear regression analysis revealed that relationships
with children, monthly income, knowledge of day-care institutions, frequency of community activity participation, and staff
professionalism, as well as chronic diseases and self-rated health status, were positively associated with elderly care willingness
(P<0.05). Service price and distance were negatively associated (P<0.05). SEM findings showed that predisposing factors
had significantly effected on elderly care willingness, with indirect effects accounting for 74. 9% of direct effects. Enabling
factors had positive effects, with indirect effects accounting for 49. 4% of direct effects, and need factors showed significant
direct effects ($=0. 434). Moreover, predisposing factors significantly influenced enabling factors (f=1.023), enabling factors
influenced need factors ($=0.307) , and predisposing factors influenced need factors (5=0.314). Chain mediation analysis
further indicated that predisposing factors influenced service willingness indirectly through enabling and need factors, with the
indirect effect accounting for about 24. 9% of the direct effect. Conclusion The elderly care willingness of elderly people in
day-care institutions for elderly care was relatively high. Elderly people who had bad relationships with children, higher
monthly income, better knowledge of day-care institutions, higher frequency of community activity participation, and greater
staff professionalism, as well as the presence of chronic diseases and poorer self-rated health status needed more elderly care
willingness. Predisposing, enabling, and need factors exert both direct and indirect effects on elderly care willingness.

[Key words ] Day-care institution; Elderly care willingness; Andersen’s behavioral model of health service utilization ;
Path analysis
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