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In a recent article in Intelligent Pharmacy, a portion of the text appears to have been generated by a generative
artificial intelligence (AI) system. The usage of Al is not documented in the article. If Al was used, therefore, the
article is in violation of the journal's policy on generative AI use and declaration.

To the Editor

In a recent article in Intelligent Pharmacy, Verma et al discussed the
role of artificial intelligence (AI) in pharmaceutical outreach. The pur-
pose of this letter is to call your attention to the first bullet point of §2.1,
which reads as follows:

With over 2.8 billion monthly active users as of my last update in 2021,
Facebook offers a vast platform to reach potential consumers.’
[emphasis added]

The phrase “as of my last knowledge update” is commonly seen in the
outputs of generative Al chatbots based on large language models
(LLMs), such as ChatGPT (OpenAl), Copilot (Microsoft), and Gemini
(Google).? These systems are programmed to warn their users of their
own limitations, including knowledge cutoffs: the time periods from
which their training data were taken. This is an important caveat since
LLMs' responses may suffer from ignorance of events or developments
that succeeded their knowledge cutoff.® Such warnings are intended to
dissuade users from citing or quoting a chatbot's word uncritically.

Unfortunately, it appears that such a quotation has occurred here. The
emphasized text does not make sense in its context; if written by the
authors, it raises the questions of 1) why they have not updated their
research since 2021 and 2) why a trio of authors chose to use the singular
first-person pronoun—an odd choice for a multi-author manuscript, but a
typical feature of LLM output.

The Intelligent Pharmacy Guide for Authors page gives the following
instructions concerning the use of generative Al in authoring
manuscripts:

Authors should disclose in their manuscript the use of Al and Al-
assisted technologies in the writing process by following the in-
structions below. A statement will appear in the published work.”

The article as displayed on the journal website carries no such
statement in either HTML or PDF form. It appears, therefore, that the
article violates the journal policy on declaration of the use of generative
Al in the writing process.

This is not a trivial oversight; the scientific publishing community has
reached an overwhelming consensus as to the importance of declaring Al
usage in the writing process. Statements to this effect have been
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published by organizations including, but not limited to, the Interna-
tional Committee of Medical Journal Editors,” the World Association of
Medical Editors,® the Committee on Publication Ethics,” the Institute of
Electrical and Electronics Engineers,8 Elsevier,” Science,'’ Taylor and
Francis,'! Springer,'? and Wiley."®

There is good reason for this consensus. LLMs are known to “hallu-
cinate” false information,® including references to non-existent pub-
lications.'*2° Hosseini et al (2023) contend that the use of such systems
“may not be obvious to the reader,” and declaration of Al use is necessary
“so that the reader has an accurate understanding of the writing of the
paper,” even “in the absence of direct use of [Al]-generated text”.?! I
would further contend that the use of Al for information retrieval, such as
literature review, is antithetical to the paradigm of evidence-based
practice, which depends on use of the best available external evidence
from systematic search.?? The “black box™ nature of LLMs?® is precisely
the inverse of systematic search, since the search strategies are variable
and invisible, making documentation, reproduction, or even compre-
hension of them impossible. This is particularly problematic if the out-
puts are used without scrutiny.

In this instance, if we assume that Al was used only to find the
monthly active user base of Facebook, the lack of declaration is likely
inconsequential in practice. However, it is extremely important that au-
thors follow the policy of declaring Al use consistently, since other un-
declared uses may be more significant and more difficult to detect.
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