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Abstract

Railway passenger transport management is an important part of railway daily safety management, especially the current railway
passenger transport is facing the fierce competition in the critical period of civil aviation, highway and other transportation, but also to
strengthen the passenger transport management, to provide a good environment for the development of railway passenger transport.
This paper analyzes the main problems existing in railway passenger transport management, and puts forward countermeasures and
suggestions. Railway transportation system is the key component of China’s transportation system, which is related to the travel of
thousands of households. However, there are many problems in the current railway passenger transport management, which has been
difficult to fully meet the diversified needs of passengers. In order to further improve the effectiveness of railway passenger transport
management and optimize the service level, the problems in railway passenger transport management should be solved in time.
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