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Technical Path, Risk Characterization and Coping Strategy of ChatGPT
Enpowering New Quality Productivity

LIU Yanfeng, ZHAO Ni
(School of Marxism, South China Normal University, GuangZhou 510631, China)

Abstract: New quality productivity, a kind of productivity form covering technological innovation, digi-
talisation and intelligent elements, is becoming a new engine for economic development. In this process,
ChatGPT, as an advanced Al technology, is showing its strong power to enable the development of new quality
productivity, which is manifested in the following ways: empowering industrial intelligence, assisting the
construction of industrial ecosystems, enhancing the efficiency of production decision-making, strengthening
knowledge management and sharing, and optimising education and skills training. However, the process also
faces risky challenges such as the limitation and accuracy of technical depth, data privacy and security, technical
ethics and algorithmic bias, and technological unemployment. To promote ChatGPT to better empower new
quality productivity, it is necessary to continue technology optimisation and updating, strengthen data security
and privacy protection, set up ethical guidelines and eliminate algorithmic bias, and strengthen talent cultivation
and career transition support to ensure that technological achievements have a positive effect on social development.
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