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Pathways for enhancing the work competence of frontline administrative
staff in universities of Chinese medicine: A case study of Guizhou University
of Traditional Chinese Medicine *

LIU Xiaoqin, WU Weidong®
(College of Humanities and Management, Guizhou University of Traditional Chinese Medicine ,

Guiyang 550025, China)

Abstract: Administrative management in universities of Chinese medicine is crucial for ensuring the
smooth implementation of teaching, scientific research, and other activities. The work competence of frontline
administrative staff is closely related to the normal operation of university management and further affects the
high-quality development of the university. Taking frontline administrative staff at Guizhou University of
Traditional Chinese Medicine as the research object, this study used CiteSpace to conduct keyword clustering
analysis of relevant literature, supplemented by interviews, to explore multiple factors affecting their work
competence, including excessive work pressure, insufficient institutional attention, bias in self-perception, and
imperfections in the allocation system and training system. Based on these factors, this paper proposes pathways
for improvement, including alleviating work pressure, increasing institutional attention, correcting bias in self-
perception, and improving the allocation system and training system. The results indicate that these pathways
can effectively enhance the work competence of frontline administrative staff in universities of Chinese medicine.
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