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Abstract: Objective: To understand the level of medical narrative competence among hospice care
practitioners in Shanxi Province, explore its influencing factors, and provide references for carrying out targeted
training and improving the medical narrative competence of the medical and nursing staff. Methods: Using
convenience sampling, a total of 102 medical and nursing staff from hospitals providing hospice care in Shanxi
Province were recruited as the research subjects. Questionnaire surveys were conducted with the Self-Designed
General Information Questionnaire and the Self-Rating Scale for Medical Narrative Competence as the research
tools. Univariate analysis and multiple linear regression analysis were adopted to explore the level of medical

narrative competence and its influencing factors among hospice care practitioners in Shanxi Province. Results:
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The total score of medical narrative competence among hospice care practitioners in Shanxi Province was
(158.19£19.69). The mean scores of all dimensions were ranked from the lowest to the highest as attention
and listening, understanding and response, and reflection and representation. Univariate analysis demonstrated
that working years in hospice care, daily communication frequency with patients, weekly communication
duration, degree of colleague care, professional recognition, job satisfaction, and familiarity with narrative
medicine constituted the influencing factors for the level of medical narrative competence among hospice care
practitioners (all P<Z0.05). Multiple linear regression analysis showed that working years in hospice care,
degree of colleague care, and familiarity with narrative medicine had statistically significant effects on the
medical narrative competence of hospice care practitioners (all P<Z0.05).Conclusion: Administrators of hospice
care should prioritize medical and nursing staff who lack familiarity with narrative medicine, have low degrees of
colleague care, experience short working years, and possess low professional recognition and job satisfaction
with hospice care work. Targeted training should be strengthened for these individuals to improve their medical
narrative competence level, thereby enhancing the quality of hospice care services.
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